PRETREATMENT PERFORMANCE SUMMARY (PPS)

NOTE: ALL QUESTIONS REFER TO THE INDUSTRIAL PRETREATMENT PROGRAM AS APPROVED BY ADEQ.
THE PERMITTEE SHOULD NOT ANSWER THE QUESTIONS BASED ON CHANGES MADE TO THE APPROVED
PROGRAM WITHOUT DEPARTMENT AUTHORIZATION.

I. General Information

Control Authority Name City of Bentonville

Address 117 West Central Avenue

City Bentonville State/Zip Arkansas, 72712
Contact Person Roman Rios Position Lab/Pretreatment Supervisor
Contact Telephone 479-696-3161 NPDES Permit Nos.  AR0022403
Reporting Period November 1, 2018 to October 31, 2019

(Beginning Month, Day and Year) (Ending Month, Day and Year)
Total Number of Categorical IU's 0
Total Number of Significant Non-Categorical IU's 1
Total Number of Non-Significant (Yet Permitted) IU's 0

I1. Significant Industrial User Compliance

SIGNIFICANT INDUSTRIAL USERS

Categorical Non-Categorical

1) No. of SIUs Submitting BMRs/Total

No. Required.......cocviuiniininininiiiiiinnne. o [/ 0 0O / 0
2) No. of SIUs Submitting 90-Day Compliance

Reports / No. Required..........ccceevinraees 0o / 0 0 / 0
3) No. of SIUs Submitting Semiannual Reports /

Total No. Required.........cccovvvinreininnenn 0 / 0 1 / 1
4) No. of SIUs Meeting Compliance Schedule /

Total No. Required to Meet Schedule......... 0 / 0 0 / 0
5) No. of SIUs in Significant Noncompliance /

Total No. of STUS......ccovvnriiiirianerennnns 0o / 0 0O / 0

6) Rate (%) of Significant Noncompliance for all
SIUs (categorical and noncategorical)......... 0/1



III. Compliance Monitoring Program

SIGNIFICANT INDUSTRIAL USERS

Categorical Non-Categorical

1) No. of Control Documents Issued / Total No.

Required.comuiesassvssssssssnessnsssiviissg 0O / 0 1 / 1
2) No. of Non-sampling Inspections Conducted /

Total No. Required............c....ceuen...nn.... 0O / 0 1 / 1
3) No. of Sampling Visits Conducted / Total No.

Required...........cc.cevvnnviinnnirninnennnnnn.n. 0 / 0 1 / 1
4) No. of Facilities Inspected (nonsampling) /

Total No. Required............................. 0 / 0 1 / 1
5) No. of Facilities Sampled / Total No.

Required...........ccovveviviiiinniiincinnnnnnnns 0O / 0 1 / 1

IV. Enforcement Actions

SIGNIFICANT INDUSTRIAL USERS

Categorical Non-Categorical

1) No. of Compliance Schedules Issued/No.

of Schedules Required............................ 0 / 0 0o / 0
2) No. of Notices of Violations Issued to SIUs 0 / 0 0 / 0
3) No. of Administrative Orders Issued to SIUs 0 /0 0 / 0
4) No. of Civil Suits Filed........................... 0 / 0 0 /0
5) No. of Criminal Suits Filed...................... 0 / 0 0 / 0
6) No. of Significant Violators (attach

newspaper publication)........................... 0 /0 0 / 0
7) Amount of Penalties (not surcharges)

Collected (total dollars/IUs assessed)........... $ - /I $ - $ - !/ § -
8) Other Actions (sewer bans, etc.)................ 0 / 0 0 / 0

The following certification must be signed in order for this form to be considered complete:

I certify that the information contained herein is complete and accurate to the best of my knowledge.

I\ _./ e 0en S |2 -/€-12
Nancy B\m:n..««)"Vastewater Utllltles Manager Date
Authorized Representative
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MONITORING RESULTS FOR THE ANNUAL PRETREATMENT REPORT

REPORTING YEAR: November 1, 2018 TO October 31, 2019
TREATMENT PLANT: City of Bentonville
NPDES PERMIT #: AR0022403
AVERAGE POTW FLOW (MGD): 3.5997
% IU FLOW: 0.36
TABLE IIT MAHC INFLUENT D:;fs SAMPLED WQ Level/ EFFLUENT D.:II:ES SAMPLED — LABORAT?;;I ANALYSIS
METALS, tal u -
CYANIDE, and ((Tl; ,:; Once/Quarter (I;h;:‘) Once/Quarter MQL Method De[tectllo n
PHEN OLS @ Date Date Date Date (gz) Date Date Date Date (ug/L) Used A :ive "
1714-15/19 | 4/8-9/19 9/9-10/19 | 10/28-29/19 116-17719 | 4/10-11/19 | 9/11-12/19 | 10/30-31/19 ) (1) —
Antimony N/A < 60 < 60 < 60 < 60 N/A < 60 < 60 < 60 < 60 60 EPA 200.8 60
Arsenic 27 1.1 1.6 90 20 346.1 < 05 < 05 3.0 4.2 0.5 EPA 200.8 0.5
Beryllium 12 < 0.5 < 0.5 < 05 < 05 6.0 < 05 < 0.5 < 05 < 0.5 0.5 EPA 200.8 0.5
Cadmium 26 < 05 < 05 < 0.5 < 05 7.1 < 05 < 05 < 05 < 05 0.5 EPA 200.8 0.5
Chromium (Hex) 831 < 10 < 10 22 < 10 11.9 < 10 < 10 < 10 < 10 10 EPA 200.8 10
Copper 270 14 29 45 15 41.5 3.6 6.2 4.6 2.8 0.5 EPA 200.8 0.5
Lead 84 0.56 1.1 1.6 < 05 18.9 < 05 < 0.5 < 05 < 0.5 0.5 EPA 200.8 0.5
Molybdenum 29 < 10 < 10 < 10 < 10 N/A < 10 < 10 < 10 < 10 10 EPA 200.8 10
Nickel 195 3.2 5.5 8.2 4.2 426.6 2.0 2.7 2.7 2.5 0.5 EPA 200.8 0.5
Selenium 11 < 5 < 5 < 5 < 5 5.6 < 5 < 5 < 5 < S S EPA 200.8 5
Silver 121 0.62 091 091 < 05 20.1 < 05 < 0.5 < 0.5 < 05 0.5 EPA 200.8 0.5
Thallium N/A < 05 < 05 < 05 < 0.5 N/A < 05 < 05 < 05 < 05 0.5 EPA 200.8 0.5
Zinc 500 69 140 250 140 3749 50 37 44 27 20 EPA 200.8 20
Mercury (ng/L) 0.20 0.0087 0.020 0.045 0.030 0.014 < 0.0005 < 0.0005 0.0011 < 0.0005 0.0005 EPA 1631E 0.0005
Cyanide (mg/L) 19 < 001 < 001 < 001 < 0.01 59 < 001 < 001 < 0.01 < 0.0l 0.01 SM 4500-CN C.E 2011 0.01
Phenolics (mg/L) N/A 0.024 0.042 0.13 < 0.005 N/A < 0.005 0.020 < 0.005 < 0.005 0.005 EPA 420.1 0.005
Flow, MGD N/A 4.0399 2.9032 2.5891 4.4803 N/A 6.0485 3.4392 2.3650 7.1763
MAHC INFLUENT D:g'l,fs SAMPLED WQ Level/ EFFLUENT D;Ag’/l:ﬂs SAMPLED — LABORAT(;I;X ANALYSIS
TABLE IL (3) ((::,t:l)) Once/Quarter (I:l :/n:‘t) Once/Quarter MQL Method Delf:t:lo a
@ Date Date Date Date @ Date Date Date Date (ug/L) Used Achieved
6/3-4/19 6/5-6/19 1) )
Toluene N/A 12 N/A < 5.0 10 EPA 624.1 5

(1) It is advised that the influent and effluent samples are collected considering flow detention time through each plant.
Analytical MQLs must be met for the effluent (and SHOULD be met for the influent) so the data can also be used
for Local Limits assessment and NPDES application purposes.

(2) This value was calculated during the development of TBLL based on State WQ criteria, EPA guidance and either
ADEQ Pretreatment staff Excel spreadsheets or the Permittee’s consultant with concurrence from Pretreatment staff.

(3) Record the name of any pollutant [40 CFR 122, Appendix D, Table II and/or Table V] detected
and the concentration at which they were detected.

MAHL - Maximum Allowable Headworks Level / MAHC — Maximum Allowable Headworks Concentration

WQ - “Water Quality Levels not to exceed” OR actual permit limit. Pretreatment Ycar 2018-2019



PRETREATMENT PROGRAM STATUS REPORT
UPDATED SIGNIFICANT INDUSTRIAL USERS LIST

Control Document

Compliance Status (N/A, C, NC. or SNO)

Permit Limits

40 CFR . g
Industrial User Name SIC/NAICS XXX Last New Times | Times Reports (Denotes parameter
Code YN . User |Inspected | Sampled 90-Day Semi Self violated & number
or N/A Action BMR . N :
Compliance| Annual | Monitoring of times)
Wal-Mart TMG 4173 N/A Y 10/28/2018 No 1 10 N/A N/A N/A C N/A
Include NAICS code(s)

3" column - include the CFR # only if the Category has Pretreatment Standards (numeric or narrative)

Please footnote N/A reason

Foot Note: Wal-Mart TMG - None

Pretrcatment Year 2018-2019



SIGNIFICANT NON-COMPLIANT (SNC) INDUSTRIES - ENFORCEMENT ACTIONS TAKEN

Nature of Violation Number of Actions Taken - Compliance Schedule c 1
Industrial User Name Reports | Limit Czl;l:c::: Date Date Sl:::fllsl Comments
P mis 1 Now. A.O. Civil | Criminal | Other Issued Due
None Reported N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A Compliant

Pretreatment Year 2018-2019




Fats, Oils, and Grease Control Program

Bentonville's major industry has become tourism. Over 240 Grease Control Devices (GCD) are monitored and
recorded to reduce the impact of grease related sanitary 'sewer overflows. The program requires grease haulers
to be permitted by the pretreatment program and to submit manifest forms monthly for all businesses serviced in
Bentonville. Inspections of Food Services Establishments (FSE) with grease interceptors that do not pass the
25% rule are presented with a service required form. Failure to comply with this

document, results in issuance of a Notice of Violation of Pretreatment Ordinance 2012-65 and the City of
Bentonville Industrial pretreatment program.

Currently, personnel interaction with business and property owners has resulted in cooperation; litigation has
not been necessary. The city continues implementing a re-inspection fee of $100 dollar after the first inspection
to a FSE. A substantial number of pretreatment hours are invested in the City of Bentonville Grease Abatement
Program. In the 2019 pretreatment year over 432,945 gallons have been pumped from FSE.

Pretreatment also creates and distributes neighborhood flyers for subdivisions that are clogging lift station
pumps with "flushable" wipes. Prior to placing door hangers, extensive maintenance was required twice per
week to remove wipes. Pretreatment along with maintenance personnel have identify a few of neighborhoods
and lift stations that continue to cause some clogging problems. The Bentonville pretreatment division continues
to invest money to purchase activities booklets, pens and small promotional kitchen items with related slogans
to keep the message fresh in the consumers' minds as part of the outreach program. The outreach program is
now maturing and began a science education program. The goal is to use science and plant tours to educate the
public about grease, wipes and other non desirable materials in the sanitary sewer. Lift station maintenance and
electrical usage far surpasses the cost of the educational outreach.

In recent years the Bentonville pretreatment department has been involved in reviewing and approval of all new
GCD. Utilizing the city's plan review process the department keeps observing for new industries that could start
operating in Bentonville that might need to obtain a pretreatment permit.



